Annex C (informative)
SEQ aaa \h 

SEQ table \r0\h 

SEQ figure \r0\h 
Short QMSMM questionnaire for self-assessment

1) Are the mobility behaviour and the needs of your city’s inhabitants and visitors well known? (for example information about modal split) 

	No information
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent information


2) Are the intentions and ambitions of mobility management (MM) formulated into a policy document (separate document or as part of a Sustainable Urban Transport Plan or similar) and is the policy in line with the definition of MM? 

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


3) Is the MM-policy mentioned and integrated in the overall transport policy and other relevant policies?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


4) Do local political bodies, management of  the transport department (or similar) understand and support the idea of mobility management? 

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


5) Does anyone within the city’s administration take up the overall responsibility of the MM-policy (either formalized or not)? 

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


6) Are mobility management measures and infrastructure measure treated equally within the decision making process?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


7) Is there a wide-spread knowledge in the city’s administration of what MM is and what it can accomplish?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


8) Do you have a program or plan for the MM-process that is approved by the management of the transport department, local political bodies or similar? 

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence (we are regularly reviewing it in a systematic way)


9) Does the MM-programme or process include partnerships with important partners such as public transport authorities, road administration, schools, companies etc?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


10) Does the MM-process involve a multimodal approach to ensure accessibility for all?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


11) Does your MM-programme cover MM-measures towards a wider range of target groups or segments (according to inhabitant, tourists, commuters, pupils etc) ?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


12) Does the city work with different categories of measures; information, promotion and awareness, organization and coordination, education and training, measures focusing on sites as schools and companies?

	No measure at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent diversity of measures 


13) Is there an organization and/or responsible division for MM (MM-team)?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


14) Is there a sufficient, regular and consistent funding for mobility management?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


15) Does the knowledge and competences of the MM-team cover what is required for the MM-process (for example marketing & communication, transport & mobility, sustainability)?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


16) Are time and money made available for training and exchange of knowledge and information with others (networking)?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


17) Does your city combine MM with physical measures to facilitate walking, cycling, public transport, etc.?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence 


18) Does your city use tax-incentives or similar in order to influence the number of people choosing to travel to the city or a site by car (for example congestion charging or parking management such as pricing, limiting, cash-out)?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


19) Does the city require or encourage new developers of a site to implement mobility management ?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


20) Are the results of the MM-process communicated to relevant stakeholders, senior management, local political bodies and presented for the public?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


21) Do you monitor and evaluate the MM-measures in terms of outputs (services) and outcomes (system impact)?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


22) Do you work with MM in a systematic and organized manner with reviews of the process and corrections in order to strive for constant improvements? 

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


23) Does your MM-process show good results?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


24) Is your city considered to be in the frontline of mobility management?

	No evidence at all
	0

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	Excellent evidence


