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Modern IT-Solution
helps communicating professionally
to the customer
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RMYV product portfolio xIndividual tickets

Das Seniorenticket
Hessen

ab 365 € pro Jahr.

Student Ticket 6 HQ L RdketV
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RMYV product portfolio - Major Customer Offerings

Event based THQDQWT @3WH%N HW

combination tickets

Public Servants
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RMV-JobTicket: the RMV product for companies
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T Named season ticket for the employees of
companies with more than 50 employees

T The company has to pay the price for all its
employees (solidarity model)
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mplementation CRM starts with detailled documentation of the
existing sales processes

FAnnual price

iProduct info: oral iSite visit to adjustments
explanation, explain iContract calculated
i ead data: manual followed by flyer calculation and negotiation and manually for all
notes during calls shipment hand out surveys approval contracts

Contract & After Sales -

implementation Processes

finfo re. all company 3iPreparation for iReporting and Hi/F to financial iReporting options
locations & sites. onsite-visits and reminder. systems
calculation
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nternal processes were improved prior to Implementing the
CRM system

tDocumentation and analysis of all internal
processes in major customer department (BPMN)

T User stories created for use cases
(first time we used the SCRUM approach)

TImprovement of existing processes
tCooperation with market research
tDigital format for company surveys

tInterfaces to backend systems
(master data, finance)

tDigital archiving

tCreation of templates for standard communication
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