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Mobility as consumer behaviour

How can consumer research guide mobility management?

Turku 2.6.2022



You’ll be familiar with
central consumer research
topics that are of relevance
for sustainable mobility.



Dist. by Universal Uclick

spupy buoapy vosut{ Hy Wor @




Consuming has less and less to
do with physical goods.
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In consumer research, sustainable
mobility is often discussed as a
part of collaborative consumption

ie. sharing economy.



Underused assets are utilized. For the owner,
the asset is not solely a consumer good
anymore put a financial investment. For the
user, the asset is a service he or she uses.



Who makes smart choices?



Aspara & Wittkowski (2019) Sharing-Dominant Logic? Quantifying the Association between
Consumer Intelligence and Choice of Social Access Modes. Journal of Consumer Research.
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intelligence
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The promises and problems of nudging



The promises




The problems

Nudging may not be sustainable,
because if the stimulus disappears,
will the hoped effect also disappear?




Are we ready to own nothing?









Solid consumption

* ownership-based
stability
* ownership value

physical object is a part of
one’s identity

* burdensome

Liquid consumption

* access-based
* flexibility
e use value

* no emotional engagement
toplysicakabjects

* uncertainty

Bardhi &Eckhardt (2017) Liquid Consumption. Journal of Consumer Research.



Liquid consumption easily violates the human
need for belongingness. Alienation,
rootlessness and loneliness are indeed
characteristic to today’s society.






s, we will drown.
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Where is the boundary of privateness in
mobility solutions? What can be shared,
what must be owned?



Thank you!
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IS The new

sustainability

circular economy net zero city

climate action

green neighbourhoods

climate neutrality

active mobility

climate resilience

renewable energy
Green deal

low carbon carbon footprint

nature-based solutions
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4 )

mua why, for whom, with whom?

people do not care about nature, environment &
climate, as much as they care about themselves &
their comfort
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-

B sustainability

The Brundtland Commission defines
sustainable development as:

“Development that meets the needs
of the present without compromising
the ability of future generations to
meet their own needs.”

Environmental

A Viable Natural Environment

long term thinking
commons
togetherness

Sustainable

Development
Social Economic

Sufficient
Economy

gy

SYMBOLS ARCHITECTU
CREATION LANGUAGE

OF IDENTITY
VISUAL

ATTRACTIVENESS

CREATIVITY AND
INNOVATION

! SUSTANBLE

. DEVELOPMENT

REDUCING
URBAN SPRAWL

PRESERVING
EMBODIED ENERGY

LIFECYCLE MANAGEMENT
PROLONGATION

ENVIRONMENTAL

EDUCATION

S0CAL <o

COMHESION

COMMUNITY
PARTICIPATION

CONTINUITY
OF SOCIAL LIFE

REAL ESTATE
MARKET

GROSS VALUE
ADDED

ECONOMIC

SECOMM /
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mma sustainability

Rome :
The Limits
to Growth

a1

- Brundtland

Report: Our
Common Future,
introduced the
concept of

& described how it
could be achieved

- Agenda 21

Earth Summit in
Rio de Janeiro,

Brazil: “think
globally, act
locally” -

environment =
global common
resource

- The

Green Deal

- Cities

Mission

|
- 100 climate-

neutral and smart
cities by 2030

. Covenant of Mayors Paris
o Agreement

- Kyoto - Earth - The SDGs - The
Protocol Summit (Rio+10) replace the new Urban
operationali produced the Millennium Agenda
zes the UN Johannesburg Development Goals
Framework Declaration: (MDGs). At the UN The 2030
Convention global Conference on SD Agenda for
on Climate commitment to (Rio+20) in Rio de SD: 5P People,
Change by SD, not Janeiro, the "The glrzr;EZrity,
committing exceeding the Future We Peace,
to reduce Planet’s carrying || Want" outcome Partnership +
GHG capacity document 17 SDG

New European Bauhaus
nnnnn il sustainable Dogeibor

ECO-DEVELOPMENT

BRICK AND MORTAR POLICIES
TOP DOWN PLANNING

INNER CITY PROBLEMS,

AREA BASED SOCIAL

WELFARE PROJECTS

ENTREPRENERUALISM

—

COMPETITIVE POLICIES

POST WAR
RECONSTRUCTION

CRISIS IN WORKING CLASS
NEIGHBOURHOODS
MARGINALISATION AND SOCIAL
EXCLUSION

EXAPNSION OF CITIES
(IN-MIGRATIONS)

AUSTERITY and

TECHNOLOGY DRIVEN

POLICIES

SOCIAL POLARISATION AND
GENTRIFICATION

INCREASING USE OF TEMPORARY
SOLUTIONS IN URBAN AREAS

URBANISATION OF
METROPOLITAN AREAS

=
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4 )

@ why urban mobility?

O main challenge in reaching climate
neutrality

O much complex than at a first glance,
requiring an integrated understanding

O not only about carbon footprint, but
also an issue of resources & comfort
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4 )

mma urban mobility &
climate neutrality

overall perspective
integrated understanding

full lifecycle

Not only GHG emissions / carbon
footprint generated through different trips

but also those for the production and
dismantling of vehicles & dedicated
infrastructure, buildings & space
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4 )

mma urban mobility &
climate neutrality

1) towards past /
simplification /
human centered

deregulation

b O e L e Y ey S - il e e G e
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-

mma urban mobility &
climate neutrality

2) towards future /
technology /
artificial intelligence /

regulation
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-

mma urban mobility &
climate neutrality
Paris & lle de France

= Reduce the need:15 min city

= Collective / shared

_ , , . Paris = a city of short distances
" Service / multifunctionality 1 hour walk from Place de la République to Bois de Boulogne
Less than 2h from one end to another

* Inner Paris: 105 km?2
* Inner London:; 321 km?
* Inner Madrid: 606 km?2
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mma urban mobility &
climate neutrality
Paris & lle de France
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urban mobility &

climate neutrality
Paris & lle de France

The new

Grand

Paris
express

La Courneuve

Bois-Colombes Les Grésillons
Colombes

.0
La Garenne-colnmhesd

Nanterre La Folie de Saint-Ouen
Saint-Ouen RER C

Porte de Clichy

(4

Saint-Lazare

les-Bruyéres

Pont
Cardinet

Gustave-Roussy

Vilgjuf

ot
Chevilly Trois-Communes

¢ Saint-Quentin Est MIN. Porte daThi:is

Pont de Rungis (3

Massy
Palaiseau

~ Palaiseau

Orsay - Gif
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Gare de I'Est

Louis-Aragon

j Le Mesnil-Amelot

Aéropart
Charles-de-Gaulle T2

éroport
Charles-de-Gaulle T#

x

Triangle de Gonesse .

arc des Expositions

Sevran Beaudottes

Sevran - Livry

Drancy - Bobigny
&

Bobigny Pablo-Picasso
)

T Pont de Bondy Clichy - Montfermeil

Chelles

LS Bois-Perrier
Suresnes Chételet Les Halles
Mont-
Valérien A Val de Fontenay
Saint-Cloud & Gare de Lyon Nogent A Noisy - Champs
i i Le Perreux Bry - Villiers
Olympiades g7 Champigny,
Pont de Sévres \§ A
Kremlin- Maison-Blanche o
Bicétre Paris XIII* Champign
Fort d'lssy - Vanves - Clamart Hapital C'anuﬁ

Saint-Maur - Créteil (3

" 2km
Vitry - —
Centie o Créteil 'Echat
Le Vert de Maisons = Grand Paris Express

O
Les Ardaines From 2030 onwards

Aerial section

O  Grand Paris Express station
Other station
Technical center
Connecting line
THE NEW METRO MADE BY
Société
du Grand
Paris
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urban mobility

& climate neutrality
Saint Germain-en-Laye

The new

College
Lycge Polyyalent E@gm Arche \

Louise Weiss

(O Achéres-Ville RER

M i )
[ =er ]
Projet de construction
Fine nouvele école
Lycte
Charles de GSVE”Q
Poissy ZAC
Forum Armand Zhe
O egeot Rouget de Lisle
Réaménegement POISSY RER (= S5 A T
du pole gare dé Forssy Lycée Polyvalent pe
[ rer [DVE)] Adrienne Bolland
(O Poissy Gambetta
Maiie

Golf do
Saint-Germain-en-Laye

Lisiére Pereire
Sciences-
Po
Fourqueux - Bel-Air

Cole
les Hauts Grilk

L’Etang - Les Sablons

Saint-Nom-la-Bretéche
Forét de Marly

T1

=

Nouvelle ligne
Saint-Cyr-|'Ecole >

Prolongement
Saint-Germain-en-Laye
> Achéres

O Station
Centre de
Maintenance

Saint-Germain-en-Laye Noisy-le-Roi

Camp des Loges

Camp 4 s
deslages Saint-Germain-en-Laye
®

Chiteau de
Meiie | Saint-Germain-en-Laye

Collegeflycée
Notrs Dams

Mairie

Mareil-Marly

Mairie

Mairie
Bailly

College
Jean Bapliste

de la Quintinye

Farmes
de Gally

Allée Royale

Urbain de Poissy** Les Portes
(CDMU) Adrodrome de de Saint-Cyr
i Saint -Cyr-/Ecale i ot
Site o
maintenance Mairie S

etde remisage de
Versailles-Matelots

Saint-Cyr
mm
=

* A I'horizon 2024, en raison du prolongerment de la ligne E & 'Ouest, la figne J ne desservira plus la gare.

** Le centre de maintenance urbain sera construit & Poissy dans le cadre du tram T13

rolongement Saint-Germain-gn-Laye > Achéres, Le site de maintenance et de remisage

sera situé o Versailles-Matelots et sera mis en service en méme temps que le tram T13 nolivelle ligne Saint-Cyr-I'Ecole > Saint-Germain-en-Laye.
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i urban mobility & climate neutrality Paris & lle de France

£8 | Zone 4€/h
I | [Zone2 2,40€/h

¢ | Stationnement limité
" | 3 2 heures sur le méme
emplacement

ZONES TARIFAIRES VISITEURS |

s~

Stationnez plus facile !

F = PMobile

MAIRIE DE PARIS !
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urban mobility & climate neutrality Paris & lle de France
@ 1% JUILLET 2016

INTERDICTION DE CIRCULER -
DANS rnnlt]sE %E"s iggﬁs OUVRES il Eomiieas VIGNETTES CRIT'AIR

pour votre véhicule ?

Qui est concerné?

Essence
Tous les véhicules Essence et autres et autres Diesel
«zéro émission moteur » :

EUROSET6 EURO 4 EUROSET6
100% électrique A partir du Entre le 1> janvier A partir du
Les véhicules particuliers. Les véhicules utilitaires Les deux roues motorisés. et hydrogéne 1= janvier 2011 2006 et le 31 1= janvier 2011
mis en circulation légers. mis en circulation mis en circulation dm?g’;’sm
avant le 1% janvier 1997 avant le 1 octobre 1997 avant le 1* juin 1999

Essence
et autres Diesel Diesel Diesel
EURO2ET3 EURO & EURO3 EUROZETZ
Entre le Entre le Entre Entre
1* jarwier 1997 1¢ janwier 2006 l21¥ janvier 2001 le 1 janvier 1997
et le 31 décembre et le 31 décembre et le 31 décembre et le 31 décembre
2005 inclus 2010 inclus 2005 inclus 2000 inclus
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urban mobility & climate neutrality Paris & lle de France
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Bus Rapid Transit along the Seine Bus Rapid Transit linking the railways stations
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France

MAIRIE DE PARIS &,

_ * . SUBSIDIES
Ticket 1 jour gratuit
disponible directement suir le< starions Vélils
]
o
Vel

e, aAnEE

30 premieres minutes offertes
pour chaque trajet, au dela,
la tarification classique sapplique
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urban mobility & climate neutrality Paris & lle de France
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Données place

Surface 28 000 m?

Part de chaussée 41%

Part de trottoir 32%

Part de bati 27%

Données quartier proche
Habitants 2935

Part des 60 ans ou plus 21,9%
Part des moins de 20 ans 18,5%
Indice de jeunesse 0,85

Taux d'emploi 2 156%

The new

%
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Données place

Surface 28 600 m*

Part de chaussée 45%

Part de trottoir 22%

Part de bati 38%

Données quartier proche
Habitants 7412

Part des 60 ans ou plus 21,2%
Part des moins de 20 ans 19,3%
Indice de jeunesse 0,91

Taux d'emploi 257%

is green | urban mobility in the context of climate challenges . Irina ROTARU | 02 June

Données place H
Surface 38 000 m* :
Part de chaussée 22,5% :
Part de trottoir 50% .

Part de jardin 14,5%
Part de bati 13%

Données quartier proche E
Habitants 18 000 b
Part des &0 ans ou plus 20% :
Part des moins de 20 ans 22,1% H

Indice de jeunesse 1,10
Taux d'emploi 30%

=
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Données place

Surface 49 800 m?

Part de chaussée 51%

Part de trottoir 31%

Part de jardin 18%

Données quartier proche
*rr*¥ ¥ Habitants 13 482
Part des 60 ans ou plus 23,7%
Part des moins de 20 ans 15,4%
Indice de jeunesse 0,65
Taux d'emploi 61%

PLace p'ltauEe
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Données place

Surface 33 300 m?

Part de chaussée 45%

Part de trottoir 34%

Part de jardin 21%

Données quartier proche
Habitants 11273

Part des 60 ans ou plus 23,5%
Part des moins de 20 ans 16,2%
Indice de jeunesse 0,69

Taux d'emploi 104%

FEFEFREEEEEEE Yy

Donnees place

Surface 6 100 m*

Part de chaussée 65,5%
Part de trottoir 31,5%
Part de fontaine 3%
Données quartier proche
Habitants 9000

Part des 60 ans ou plus 17,1%
Part des moins de 20 ans 16,1%
Indice de jeunesse 0,94

Taux d'emploi 98%

PLac

Données place

Surface 29 100 m*

Part de chaussée 50%

Part de trottoir 47,5%

Part de |"espace colonne 2,5%
Données quartier proche
Habitants 7174

Part des 60 ans ou plus 20,5%
Part des moins de 20 ans 15,8%
Indice de jeunesse 0,77

Taux d’emploi 316%

B

Surface de la ville

105 km?

Surface des voies 27 km?
Part de chaussée h6%
Part de trottoir 44%

Habitants 2 249975
Part des 60 ans ou
Part des moins de

plus 20,3%
20 ans 19,6%

Indice de jeunesse 0,96

Taux d'emploi 75%

Sources : Insee recensement 2011 et Clap 2009
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France

,r ' Zones existantes

|| Nouvelles zones
(réalisées
cette année)

== \oles "

progammeées
cette année // T

LP/Infographie.

Source : mairie de Paris.
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France

SERVICE DE
VEHICULES PARTAGES
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urban mobility & climate neutrality Paris & lle de France

H“UHH A K

Autonomous vehicles

S ECOMM /
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Paris & lle de France
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i urban mobility & climate neutrality Parls & lle de France

ESPACE
LOGISTIQUE
PROXIMITE . =

e

P
SAlNT -G
E‘Q COMMERCANTS
ARTISANS
PROFESSIONNELS

Saint-Germain-en-Laye

ACHETER-SAINTGERMAINENILAYE -FR

ert European Institute of
Innovation & Technology

A body of the European Union
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i urban mobility & climate neutrality Paris & lle de France

First / last mile Marchandise Shared delivery of Delivery from Packaging
sustainable consolidation site goods to shop shops to pick-up collection

solution keepers by cargo points, lockers
bike or at home
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i urban mobility & climate neutrality Paris & lle de France

SAFELY CONNECTED. Sustainable Common Accessibility
of Lively Downtowns for Healthy People

public space toolkit (urban
furniture, spatial configurations & time
management schemes) responding to
public health challenges and allowing
its fast, sustainable and effective
adaptation for multiple concomitant or
successive uses and needs
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i urban mobility & climate neutrality

Paris & lle de France

SAFELY CONNECTED. Sustainable Common Accessibility
of Lively Downtowns for Healthy People

Active mobility and community

friendly e-commerce platform enabling
the promotion of local products and services,
as well as the optimisation of deliveries and
traffic flows, tested in SGL and easily replicable
elsewhere

+ Solidarity network consolidating the
economic and social resilience

+ New opportunities for innovative start-ups

+ Urban logistics platform

nnnnnnnnnnnnnnnnnnnnnn

=% on@

Découvrez les commerces de
Saint-Germain-en-Laye

SSALIMENTAIRE

SEECOMM
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Irina ROTARU

Dr. architect and urban planner
Coordinator of European Projects,
Sustainable Development & Innovation

General Directorate of Services
Municipality of Saint Germain-en-Laye

ynarina@yahoo.co.uk
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